Computer Support
Computing support is provided by the centralized Information Services (IS) unit, and provides a wide range of guidance and support on information security, research technologies, academic technologies, and administrative technologies. The IS unit provides services for networking, webhosting, storage services, and a variety of user support services, and helps UO students and employees through the Technology Service Desk. The university has licenses for Office 365, Microsoft Teams, and Zoom, which allow for real-time collaboration on projects across departments and colleges, as well as with communities outside the UO.

The university has Chief Information Officer, a Chief Information Security Officer and Chief Technology Officer positions charged with providing standardization across the university and a fully compliant environment to receive federal dollars in support of research and innovation, as well as a clear governance system with Service Advisory Boards. The UO has published set of policies, procedures and standards for data and information security and use.

 

